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ONWe’re thrilled to bring you this second
edition of the IIDIA Newsletter, where we
spotlight transformative stories at the
intersection of financial inclusion, digital
innovation, and gender empowerment.
Since our inaugural issue, the momentum
has only grown, more partnerships forged,
more milestones achieved, and more
communities uplifted through
collaborative solutions.

This edition explores emerging insights
from the field and celebrates milestones in
inclusive digital innovations. Whether
you’re a partner, practitioner, or advocate
for inclusive finance, these stories remind
us that progress is possible when
technology meets purpose.

Now, let’s dive in!



Lorem ipsum dolor sit amet, consectetur adipiscing
elit. Vivamus ante felis, fermentum nec tortor eu,
ullamcorper accumsan sem. Praesent molestie

How Women’s Savings Groups Are Pioneering Financial Inclusion

In Burkina Faso’s rural regions, women’s savings groups are rewriting
the rules of economic participation with a revolutionary digital credit
platform. Spearheaded by RCPB, CIF, and IIDIA, this initiative replaces
cumbersome paper ledgers with an intuitive digital system, slashing
administrative burdens and unlocking hours for income-generating
activities. At its core? A community-first approach, where local
facilitators bridge the digital divide through tailored training.

Why It Matters?

This isn’t just about technology, it’s about time, trust, and
transformation. This intervention not only provides women with
financial access but also the freedom to lead.

Ready to see how innovation meets impact? Explore the full story
here: https://shorturl.at/nlGND

Feature Story: Digital Transformation in
Rural Burkina Faso

https://shorturl.at/nlGND
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IIDIA Commemorates World Health Day 2025:
Digital Solutions for Maternal and Newborn

Health

On World Health Day, IIDiA joined the global call to action under the
theme “Healthy Beginnings, Hopeful Futures”, championing digital
innovation to transform maternal and newborn health. From
telemedicine in Rwanda (Babyl) to mobile education tools in South
Africa (MomConnect), technology is breaking barriers to care. 

We spotlight four game-changing approaches:
Telemedicine for remote prenatal monitoring.
Mobile apps delivering life-saving health information.
Digital ID systems streamlining access to care (e.g., Côte d’Ivoire’s
ONECI).
Wearable devices like the Embrace Nest incubator for preterm
infants.

At IIDiA, we see a future where no mother or child is left behind.
These tools prove that localized digital solutions can turn survival
into thriving, saving time, lives, and hope.

Find out more here: https://shorturl.at/LrYLz

https://shorturl.at/LrYLz


Spotlight: Ghana’s Payment
Interoperability – A Blueprint for Africa

G h a n a  h a s  m a d e  h i s t o r y  a s  A f r i c a ’ s  o n l y  f u l l y  i n t e r o p e r a b l e
p a y m e n t s  m a r k e t ,  s e a m l e s s l y  l i n k i n g  m o b i l e  w a l l e t s ,  b a n k
a c c o u n t s ,  a n d  m e r c h a n t  p a y m e n t s .  

K e y  m i l e s t o n e s :
✔  M o b i l e - t o - B a n k  T r a n s f e r s :  N o  i n t e r m e d i a r i e s  n e e d e d
( p o w e r e d  b y  G h I P S S  s i n c e  2 0 1 8 )
✔  U n i v e r s a l  Q R  P a y m e n t s :  O n e  c o d e  w o r k s  a c r o s s  a l l  p r o v i d e r s
✔  C o s t  R e d u c t i o n :  L o w e r  f e e s  b o o s t  S M E  a d o p t i o n

T h i s  m o d e l  p r o v e s  t h a t  c o l l a b o r a t i o n  >  c o m p e t i t i o n  i n
f i n a n c i a l  i n c l u s i o n .  W i t h  7 5 %  o f  a d u l t s  n o w  u s i n g  m o b i l e
m o n e y  ( K P M G  2 0 2 4 ) ,  G h a n a  o f f e r s  a  r e p l i c a b l e  p l a y b o o k  f o r :

G o v e r n m e n t s  c r a f t i n g  c a s h l e s s  p o l i c i e s
F i n t e c h s  s c a l i n g  c r o s s - p l a t f o r m  s o l u t i o n s
T e l c o s  e x p a n d i n g  r u r a l  a c c e s s

R e a d  o u r  b l o g  o n  A f r i c a ’ s  P a y m e n t s  R e v o l u t i o n  h e r e :
h t t p s : / / s h o r t u r l . a t / n t v e N

https://shorturl.at/ntveN
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Breaking Barriers: Benin Launches West
Africa’s First Fon-Language AI

I n  a  h i s t o r i c  l e a p  f o r  d i g i t a l  s o v e r e i g n t y ,  I I D I A  a n d  B e n i n ’ s
A S I N ,  w i t h  s u p p o r t  f r o m  t h e  G a t e s  F o u n d a t i o n  h a v e  u n v e i l e d
t h e  R e g i o n a l  I n n o v a t i o n  a n d  D i g i t a l  T e c h n o l o g y  L a b  i n
C o t o n o u ,  w i t h  i t s  f l a g s h i p  p r o j e c t :  t h e  f i r s t  v o i c e  A I  m o d e l  f o r
t h e  F o n  l a n g u a g e .  

T h i s  i n n o v a t i o n  t a c k l e s  a  c r i t i c a l  e x c l u s i o n  f a c t o r ,  8 5 %  o f
B e n i n ’ s  r u r a l  p o p u l a t i o n  s p e a k s  F o n  b u t  l a c k s  n a t i v e -
l a n g u a g e  d i g i t a l  t o o l s .

T h r e e  L i f e - C h a n g i n g  U s e  C a s e s :
L o c a t i n g  e m e r g e n c y  p h a r m a c i e s
V o i c e - b a s e d  m o b i l e  m o n e y  b a l a n c e  c h e c k s  ( p a r t n e r i n g  w i t h
C e l t i s )
S i m p l i f i e d  b i r t h  c e r t i f i c a t e  p r o c e d u r e s

R e a d  A m b a s s a d o r  A d e c h o u b o u ’ s  f u l l  v i s i o n  f o r  l i n g u i s t i c
i n c l u s i o n  h e r e :  h t t p s : / / s h o r t u r l . a t / 9 w X t z
📽  W a t c h  t h e  l a u n c h :   h t t p s : / / y o u t u . b e / x J s _ 4 q H D W 4 o

https://shorturl.at/9wXtz
https://youtu.be/xJs_4qHDW4o
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Agents Are Building Financial Confidence
in Underserved Communities!

T r u e  f i n a n c i a l  i n c l u s i o n  i n  W e s t  A f r i c a  g o e s  b e y o n d  m e r e
a c c e s s  t o  d i g i t a l  f i n a n c i a l  t o o l s ;  i t  r e q u i r e s  u n d e r s t a n d i n g ,
t r u s t ,  a n d  c o n f i d e n c e  t o  u s e  t h e s e  t o o l s  e f f e c t i v e l y ,
e s p e c i a l l y  i n  r u r a l  a n d  u n d e r s e r v e d  a r e a s .  A g e n t s ,  t r u s t e d
c o m m u n i t y  m e m b e r s  s u c h  a s  l o c a l  e n t r e p r e n e u r s  a n d
l e a d e r s ,  p l a y  a  v i t a l  r o l e  a s  t h e  h u m a n  b r i d g e  b e t w e e n
c o m p l e x  d i g i t a l  s y s t e m s  a n d  e v e r y d a y  u s e r s .

A c c e s s  i s  j u s t  t h e  f i r s t  s t e p ;  l e a r n  w h y  e m p o w e r i n g  a g e n t s
w i t h  k n o w l e d g e  a n d  s k i l l s  i s  k e y  t o  t r u e  i n c l u s i o n .  S u p p o r t
c o n t i n u o u s  t r a i n i n g  a n d  c o m m u n i t y - d r i v e n  l e a r n i n g  t o d a y .  

E x p l o r e  t h e  a r t i c l e  f o r  i n s i g h t s :  h t t p s : / / s h o r t u r l . a t / f j 6 i n

https://shorturl.at/fj6in
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World Youth Skills Day: Closing the Digital
Divide and Building an AI-Ready Workforce

10 YEARS OF
YOUTH SKILL &
NEW DIGITAL
FRONTIER

WORLD YOTH SKILL DAY:

T h e  w o r l d  m a r k e d  t h e  1 0 t h  a n n i v e r s a r y  o f  W o r l d  Y o u t h  S k i l l s
D a y  o n  1 5  J u l y  2 0 2 5 ,  t h e  f o c u s  s h a r p e n s  o n  a  c r i t i c a l
m i s s i o n :  e q u i p p i n g  y o u n g  p e o p l e  w i t h  t h e  d i g i t a l  a n d
a r t i f i c i a l  i n t e l l i g e n c e  ( A I )  s k i l l s  e s s e n t i a l  f o r  s u c c e s s  i n  a
r a p i d l y  t r a n s f o r m i n g  g l o b a l  e c o n o m y .  

t h

T h e  2 0 2 5  t h e m e ,  “ Y o u t h  E m p o w e r m e n t  t h r o u g h  A I  a n d
D i g i t a l  S k i l l s , ”  c a p t u r e s  b o t h  t h e  p r o m i s e  o f  i n n o v a t i o n  a n d
t h e  s t a r k  r e a l i t y  o f  a  p e r s i s t e n t  d i g i t a l  d i v i d e ,  o n e  t h a t  r i s k s
l e a v i n g  m i l l i o n s  o f  A f r i c a n  y o u t h  o n  t h e  s i d e l i n e s  o f  t h e
d i g i t a l  r e v o l u t i o n .
A t  I I D i A ,  w e  a r e  p r o v i n g  t h a t  i n c l u s i v e  A I  d e v e l o p m e n t  i s
p o s s i b l e  w h e n  g l o b a l  i n n o v a t i o n  m e e t s  l o c a l  r e a l i t i e s .  
A  t y p i c a l  e x a m p l e  i s  f o u n d  i n  B e n i n ,  w h e r e  a  v o i c e  A I  p r o j e c t
i n  t h e  F o n  l a n g u a g e ,  a  f i r s t  f o r  W e s t  A f r i c a ,  d e m o n s t r a t e s
h o w  l i n g u i s t i c  i n c l u s i o n  c a n  u n l o c k  d i g i t a l  p a r t i c i p a t i o n  f o r
m i l l i o n s .  I I D i A  e x e m p l i f i e s  t h e  p a n - A f r i c a n  c o l l a b o r a t i o n
n e e d e d  t o  b r i d g e  t h e  d i v i d e  b y  c o - c r e a t i n g  s o l u t i o n s  w i t h
c o m m u n i t i e s  r a t h e r  t h a n  i m p o s i n g  f o r e i g n  m o d e l s .

E x p l o r e  t h e  f u l l  a r t i c l e  f o r  i n s i g h t s :  h t t p s : / / s h o r t u r l . a t / 7 W Q Y v

https://shorturl.at/7WQYv
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IIDiA and Tazama Join Forces to Tackle Fraud
and Expand Financial Inclusion in Africa

T h i s  p a r t n e r s h i p ,  p a r t  o f  t h e  I n c l u s i v e  P a y m e n t  S y s t e m s
P r o j e c t  f u n d e d  b y  t h e  G a t e s  F o u n d a t i o n — a i m s  t o  e m p o w e r
f i n a n c i a l  i n s t i t u t i o n s ,  r e g u l a t o r s ,  a n d  g o v e r n m e n t s  t o  c o m b a t
f r a u d  a n d  f o s t e r  t r u s t  a c r o s s  d i g i t a l  f i n a n c i a l  e c o s y s t e m s .

T a z a m a ,  o f f e r i n g  r e a l - t i m e  i n s i g h t s  i n t o  t r a n s a c t i o n - l e v e l
a c t i v i t i e s ,  w i l l  e n a b l e s  e a r l y  d e t e c t i o n  a n d  r a p i d  r e s p o n s e  t o
f r a u d  a n d  s c a m  a t t e m p t s  a c r o s s  n a t i o n a l  a n d  i n s t i t u t i o n
p a y m e n t  p l a t f o r m s ,  e q u i p p i n g  c o u n t r i e s  a n d  f i n a n c i a l
i n s t i t u t i o n s  l i k e  b a n k s  a n d  m o b i l e  m o n e y  o p e r a t o r s  w i t h
c r i t i c a l  i n f r a s t r u c t u r e  t o  p r o t e c t  u s e r s  a n d  s t r e n g t h e n  t r u s t
i n  d i g i t a l  f i n a n c e .
I I D i A  w i l l  l e a d  t h e  r e g i o n a l  r o l l o u t  o f  T a z a m a ’ s  t o o l s  a c r o s s
A f r i c a .  L e v e r a g i n g  i t s  p a n - A f r i c a n  p o l i c y  e x p e r t i s e ,  r e s e a r c h
n e t w o r k ,  a n d  p a r t n e r s h i p s  w i t h  g o v e r n m e n t s  a n d  c e n t r a l
b a n k s ,  I I D i A  w i l l  e n s u r e  t h a t  T a z a m a ’ s  t o o l s  a r e  l o c a l i z e d ,
s c a l a b l e ,  a n d  a l i g n e d  w i t h  n a t i o n a l  d i g i t a l  t r a n s f o r m a t i o n
a g e n d a s .

R e a d  t h e  f u l l  P r e s s  R e l e a s e  o n  o u r  p a r t n e r s h i p :
h t t p s : / / s h o r t u r l . a t / 1 7 4 E x

https://shorturl.at/174Ex
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Throwback: Highlights from the Mojaloop
Foundation Community Meeting!

I n  A p r i l  2 0 2 5 ,  I I D I A  p a r t i c i p a t e d  i n  t h e  2 7 t h  M o j a l o o p
F o u n d a t i o n  C o m m u n i t y  M e e t i n g  h e l d  i n  A c c r a ,  G h a n a .  W e
w i t n e s s e d  t h r e e  d a y s  o f  k n o w l e d g e  s h a r i n g ,  c o l l a b o r a t i o n ,
a n d  i n n o v a t i o n  f o c u s e d  o n  b u i l d i n g  s c a l a b l e ,  i n t e r o p e r a b l e
p a y m e n t  s y s t e m s .

T h e  e v e n t  f e a t u r e d  i n s i g h t f u l  p a n e l s ,  t e c h n i c a l  d e m o s ,  a n d
b r e a k o u t  s e s s i o n s  e x p l o r i n g  k e y  t o p i c s  s u c h  a s  c r o s s - b o r d e r
s e t t l e m e n t s ,  n e w  p l a t f o r m  r e l e a s e s ,  a n d  s t r a t e g i e s  t o  l o w e r
t r a n s a c t i o n  c o s t s  i n  i l l i q u i d  c u r r e n c y  m a r k e t s .  A t t e n d e e s
i n c l u d e d  r e g u l a t o r s ,  f i n t e c h s ,  m o b i l e  m o n e y  o p e r a t o r s ,  a n d
N G O s ,  a l l  u n i t e d  i n  a d v a n c i n g  i n c l u s i v e  d i g i t a l  f i n a n c e .

W e  s h a r e d  e n g a g i n g  s o c i a l  m e d i a  m o m e n t s  f r o m  t h e  e v e n t ,
i n c l u d i n g :

V i d e o  s n i p p e t s  c a p t u r i n g  l i v e l y  d i s c u s s i o n s  a n d  d e m o s  
Q u o t e  c a r d s  f e a t u r i n g  k e y  p a r t i c i p a n t s ’  i n s i g h t s  o n  t h e
f u t u r e  o f  d i g i t a l  p a y m e n t s  a n d  f i n a n c i a l  i n c l u s i o n .

R e l i v e  t h e  e n e r g y  a n d  i d e a s  t h a t  a r e  s h a p i n g  A f r i c a ’ s
p a y m e n t s  r e v o l u t i o n  h e r e :  h t t p s : / / s h o r t u r l . a t / 3 q k Y b

https://shorturl.at/3qkYb


At IIDiA, we are driven by the belief
that the digital economy can be a
powerful force for good. Through our
initiatives, partnerships, and
advocacy, we are working tirelessly to
ensure that every African can thrive in
the digital age. Thank you for joining
us on this journey. 
Stay tuned for more updates, stories,
and insights in our next edition! 

Warm regards, 
The IIDiA Team 

 Quick Links: 
Explore full article on World Youth
Skills Day:
https://shorturl.at/7WQYv

Tazama joins forces with IIDiA to
combat Fraud and Expand
Financial Inclusion in Africa:
https://shorturl.at/174Ex 

Read the full article on Agents  
Building Financial Confidence in
Underserved Communities! :
https://shorturl.at/fj6in

See our Ambassador Adechoubou’s
Speech as Benin Launched West
Africa’s First Fon-Language AI
https://shorturl.at/9wXtz 

Read our blog on Africa’s
Payments Revolution here:
https://shorturl.at/ntveN 

Together, We Are Building a
Brighter Digital Future for Africa 

 Stay Connected: 
We Want to Hear from You! 
Have a story to share or
feedback on our newsletter?
Reach out to us at 
[ contact@iidia.org ]. 

Together, Let’s Build a Digital
Africa That Works for
Everyone!

Find out more here on
Digital Solutions for
Maternal and Newborn
Health here:
https://shorturl.at/LrYLz

Read Featured Story: Digital
Transformation in Rural
Burkina Faso here: Read
Featured Story: Digital
Transformation in Rural
Burkina Faso here:
https://shorturl.at/nlGND

Visit our space!

w w w . i i d i a . o r g

LInkedIn/Facebook: Institute for Inclusive Digital Africa
X: @iidiafrica

https://shorturl.at/7WQYv
https://shorturl.at/174Ex
https://shorturl.at/174Ex
https://shorturl.at/fj6in
https://shorturl.at/9wXtz
https://shorturl.at/9wXtz
https://shorturl.at/ntveN
https://shorturl.at/LrYLz
https://shorturl.at/nlGND

